perth’s dog whisperer

KATHY
KOPELLIS
McLEOD
The respected WA dog behaviour
consultant helps us understand
our canine companions

Help! My dog jumps up at visitors. What can I do to stop this chaos at the door?

W

HEN the doorbell rings,
does your dog run down the
passage, barge past you as you
open the door and jump on
your visitors? This problem behaviour is one
of the most common issues dog owners face
and if it’s not nipped in the bud it can create
an ongoing struggle.
Although some people don’t mind dogs
jumping up, many detest it. Some people
may be afraid of being knocked over or bitten, while others may simply not like this
type of attention, which can sometimes ruin
their clothes.
On top of this, allowing jumping can boost
the chances that a dog with fearful or aggressive tendencies will bite.
Whether or not your dog actually bites
is based on a few factors, including its reactivity level (for example, some dogs react to men
or people who are loud) and your visitor’s
reaction (i.e. sudden movements can trigger
your dog).
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Given the issues that can arise from
your dog jumping on guests, avoiding
the situation is advisable. The follow-
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ing strategies will help make your home
safer and more enjoyable for you and
your guests:
✱ Set new rules when visitors arrive.

To prevent your visitors enduring the antics of an
out-of-control dog, use a lead when answering
the door. This is preferable to grabbing your
dog’s collar, which can increase their arousal level
making it potentially problematic if you have a
fearful, aggressive or highly aroused dog.
As you head for the door, stay calm – your dog
will notice this and, with time, should pick up on
your behaviour.
If your dog’s determined, you can help reduce
the chance of them jumping up by standing in
front of them as you open the door.

✱ Sometimes it isn’t appropriate to have
your dog with you at the front door.

One option is to keep them outside and then,
if suitable, bring them in to meet your guest.
Another option is to have one family member
answer the door while another is occupying the
dog at the other end of the passage.

✱ Train your visitors.

Your dog is used to playing by the rules of your
household, so when a visitor comes it’s critical
you help them treat your pet as you do because
consistency is vital. Politely ask your visitor not
to greet your dog at the front entrance – most

dogs are highly stimulated at this time and it
can encourage jumping. Also ask them to ignore
your dog until they’ve calmed down – this
means avoiding eye contact and refraining from
talking to or patting them. If your guest wants to,
they can give them some attention once they’ve
calmed down. This tip alone can hugely improve
your dog’s behaviour.
✱ Give your dog a good reason to pay you
more attention.

With your visitors’ cooperation, encourage
your dog to focus more on you when guests are
present. Keep a stash of special treats and bring
them out only when visitors arrive. When you
catch your dog behaving well during the visit,
reward them as a way of promoting the positive
behaviour.

✱ Use your family and friends as your
“guinea pigs”.

Ask family and friends to help you train your
dog, even if that requires practice sessions
where you act out what you’ll do when a visitor
arrives. This ensures that when the situation
really occurs, your dog will be well rehearsed as
to how to behave.

With prior preparation, clear guidelines for
your dog and productive training sessions,
greeting visitors calmly will be a breeze.
✱ www.kathysdogtraining.com.au
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* Offer valid May 2nd – 30th and only while stocks last.

To improve your dog’s behaviour, the
e great products
on this page can help. You can also ask our friendly
staff for tips and advice. PLUS, bring
g in the voucher
and you’ll receive a FREE DOG TREAT
AT*. ENJOY!

K9 CUDDLIES
Soft Toys
Keep your buddy
amused with these
squeaky soft toys.
From $10.25.

* Offer valid May 2nd – 30th and only while stocks last.
st.

LOVE’EM
Liver Treats

PAWS WITH PERSONALITY
Leads
Show the world your pooches personality.
With 26 different kinds to choose from,
there’s sure to be a personality to suit
any little ‘Miss or Mr Paws’. Exclusive
to Better Pets and Gardens.

Reward your dog
with these 100%
natural, highly
nutritious liver treats.
From $5.99.

$2350

BBBPG 11186

All your Pet and Garden needs

OPEN 7 DAYS
Weekdays 8am – 5.30pm
Saturday 8am – 5pm
Sunday & Public Holidays 9am – 5pm

www.betterpetsandgardens.com.au

Dog wash
at these
locations.

METRO
Bibra Lake
Canning Vale
Caversham
Clarkson

9494 2800
9396 0111
9377 1270
9408 5100

Jandakot
Kelmscott
Midland
Myaree
Osborne Park

9417 1522
9390 4290
9274 5322
9317 5555
9242 7977

Port Kennedy
Wangara
REGIONAL
Albany
Bunbury

Individual store times may vary. Some stores open later on Thursday nights. Check our website for details. Voucher valid from Sunday 2nd May until Sunday 30th May 2010. Pictures for illustrative purposes only. Not all products available in all stores. Regional prices may vary. Only while stocks last.
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9524 5450
9309 6300
9842 8875
9721 8922

